
Assembly Guide

IMPORTANT NOTE:
  
Two people are required to set-up and
assemble your adjustable,  electric  bed.

2.  Cut off  and discard the 4 x zip-tie  l ines as pictured below (these have secured your bed
frame during shipping).   Cut the 2 x  zip-tie  l ines from the Tail  brackets ( ie. ,  mattress
retainer brackets – foot end)

3.  Locate the castor box and open.  Fit  and secure the lock(ing)  castors (A)  to
the frame as indicated in the picture below. Fit  and secure the lock(ing)  castors (B)  to
the frame as indicated in the picture below.

4.  Fl ip the entire bed over [2 x  people are required for this  procedure]

Lift  the entire adjustable electric  bed out
of the carton,  and turn,  or  fl ip  it  over.
The bed should end up in a posit ion with
the castors on the ground supporting the
bed frame,  and the frame facing upwards.  
   
  Please note:   Be careful  not to support
the bed on one side,  or  on individual
castors during this movement.   This will
ensure the castors are not damaged or
crushed during the manoeuvre by
overstressing their  bearing load.

5.  Cut off  and discard the zip-tie  l ines securing
the power supply,  handset control ,  and moving
parts of  the frame.  The locations of  these are
found in items 1-6 below.

6.  Insert  the Side brackets x 4 ( ie. ,  mattress
retainers) ,  and the Tail  bracket x  1
( ie. ,mattress retainer -  foot end) into posit ion
(refer picture below)
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1 .  Open the carton

Lock Castor Castor Tail Bracket Side Bracket

Parts List
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Maximum Load:  push 6000N
Warranty:  5 year -  Frame,  5  year -  Electrical  (Please refer  to your MULTiWAY
warranty statement)  
Each actuator is  serial ised.  Please keep a central  record of  these locally  for  any
future service or  maintenance enquir ies.

Actuators and motors

Always be aware of  your environment.  No small  children or  pets should be present when unpacking or  assembling your product.
All  packing and shipping materials  need to be disposed of  properly after  assembly of  your product.  
Despite safety mechanisms being in place to reduce the r isk of  pinching,  f ingers,  hands,  arms and legs should not be put
underneath the raised head or  leg sections at  any t ime.
Supervision is  required when operating your adjustable bed base if  children or  pets are in  the same room. DO NOT OPERATE the
bed if  people or  animals are in  the immediate vicinity of  the bed base,  or  underneath the bed base.  
The product has been designed for  in-home/facil ity  use.  Do not use your electric ,  adjustable bed base outdoors.  This wil l
immediately void any warranty.  
Before leaving the User in  the bed,  the functions of  the bed should be checked to ensure full  functionality is  available.
When posit ioning the bed,  ensure that the bed-head and foot sections wil l  not  come in contact  with f ixed objects,  such as
window sil ls  and shelves,  as this  can cause structural  damage to the bed frames.
Once the bed is  in  the correct  posit ion,  the wheels on the bed should be locked to avoid it  roll ing away when the user is  entering
or exit ing the bed.
Unlock the castors before moving the bed base/travell ing within the room. Failure to do so wil l  cause the castors to collapse,
and all  warranties wil l  be voided.  
Electric ,  adjustable bed bases are simple to use with all  functions available on the handset controller .  
Before use,  please ensure that an All ied Health Professional  has approved the use of  each function as users with certain
medical  condit ions or  needs may not be suitable for  using t i lt  and leg raise functions.
Always ensure that the power to the product is  off ,  and that the power cord is  detached from any power supply before
assembling,  using,  cleaning,  or  performing and maintenance on your product.  
Before you disconnect the power cable from the power supply,  please return your adjustable bed base to the flat ,  supine
posit ion,  and stop operating/moving the posit ion of  the bed via the handset controller .  
Because electronics are used on the bed,  special  care should be taken to avoid getting water on the electrical  components.  
Keep the power cord away from water and heated areas.  If  your adjustable bed base is  wet,  or  the power cord has any fraying,
or  stress marks,  immediately cease using the product and contact  your distr ibuter for  advice.  
Do not operate your adjustable bed base near explosive gases,  or  when aerosol  spray products are being used.  
Unplug your electronic  gadgets and accessories from the USB port  (option)  of  your electric ,  adjustable base if  they are fully
charged.
In the case of  a  warranty call ,  MULTiWAY reserve the r ight to remove and replace the parts with the same,  or  equivalent
components.  They may or  may not be identical  to those previously issued with the product.  

Your new electric ,  adjustable bed base has been quality tested and inspected prior  to dispatch.  It  is  highly recommended that
these instructions are read thoroughly before you assemble or  use your bed,  to ensure your piece of  equipment performs as per
the manufacturer and supplier 's  intended use,  and in accordance with the product features.  Adjustable beds are designed to
increase user independence and comfort .  The type of  bed required depends on the specif ic  needs of  the use.  You are strongly
advised to seek guidance from an All ied Health Professional  to determine which type of  electrical  adjustable bed is  r ight for  your
needs if  you have a cl inical  condit ion or  physical  disabil ity.

Please be aware of  the following safety precautions to decrease the r isk of  electric  shock,  burns,  or  injury to users,  children or
pets:-
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Backrest actuator Knee brake actuator Trendelenburg/Tilt  actuator

Image no.

BA100 BASS Adjustable Base Only -  Long Single 915mm x 2030mm
BA101 BASS Adjustable Base Only -  King Single 1070mm x 2030mm
BA102 BASS Adjustable Base Only -  Long Double 1370mm x 2030mm
BA103 BASS Adjustable Base Only -  Queen 1525mm x 2030mm

ASSEMBLY AND USER MANUAL

General  Safety Guidelines & Reminders For Use
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Handset power indicator l ight.  Green = power on/functioning
Backrest activation:  raise
Backrest activation:  lower
Knee break activation:  raise
Knee break activation:  lower
Trendelenburg functions:  t i lt  with the head raised
Trendelenburg functions:  t i lt  with the head lowered
Trendelenburg functions:  t i lt  with foot end raised
Trendelenburg functions:  t i lt  with the head end lowered
Hi-lo function:  raise
Hi-lo function:  lower

Function
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